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Hello 
and welcome  

to the  
MyQ family!
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ThanQ for downloading 
the MyQ X Smart Edition. 
To get the free license 
after installation, please 
follow these steps:

1)	� Go to the MyQ Community portal and click Log in at the top right corner.

2)	� If you are already registered, enter your credentials, and click Log in. If not, click Not a member? and fill in 
your information and click Sign up to self-register.

3)	� Once you're logged in the MyQ Community portal, click on MyQ X Smart on the main ribbon and select Get 
MyQ X Smart License, fill in the mandatory information and click OK.

4)	� Your new Smart Project is created. To get your installation key, click on the Installations sub-tab. Click the 
Show installation key button and copy the installation key.

5)	� Go to the MyQ web administrator interface. 
In the Quick Setup Guide, under License, click 
Enter License (or go to MyQ, Settings, License).

6)	� In the License settings tab, fill in the 
mandatory information and paste the 
installation key you copied into the Insert 
the Installation Key field. Click Save.

7)	� In the pop-up window, click Activate. 
Network connection is required. 
If you want to activate your license 
offline, contact MyQ.

Find more detailed steps including screenshots in the MyQ X Smart Quick Setup Guide which is also part of this package.

Find online versions of all MyQ documentation and guides on the new MyQ Online Help page.

With MyQ X Smart, you are eligible for software updates and technical support in the form of a MyQ-moderated discussion 
forum on the Community portal.

https://community.myq-solution.com/
https://docs.myq-solution.com/
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Additional modules available to you with MyQ X Smart

Enhance your MyQ experience by downloading 3 additional modules for MyQ X Smart ("Clients"):

•	 MyQ Mobile Print Agent for enabling AirPrint and Mopria for users

•	 MyQ X Mobile Client for printing via smart phones or tablets

•	 MyQ Desktop Client (MDC) for additional MyQ X features such as user identification, print job encryption, integrated job 
parsing, job accounting, and alternative printing options such as client spooling, fallback printing, etc.

Upgrade to the Enterprise Edition 
and unleash the full power of MyQ X!

Upgrade to the MyQ Enterprise Edition to get full helpdesk support and our unique personalized MFP panel interface – the MyQ 
Embedded Terminal. Customize single-click scan and copy functions per user and enable many other advanced features – check 
out the online demo at showcase.myq-solution.com!

We're happy to assist with the upgrade – reach out to info@myq-solution.com.

Your MyQ Team

https://community.myq-solution.com/
https://www.myq-solution.com/en/myq-x-8-2-mobile-app
https://myq.embedded-terminal.com/

